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HNucTpykuus

110 CONPOBOXK/IEHHIO JIHII C OrPAHMYEHHBIMH BO3MOKHOCTSMH 3noponbn "

JAPYTHX MAJIOMOGHIBHBIX FPAXKIAH, 2 TAKKE OKa3aHUs KM HEOOX0HMOH
NOMOIIH.

1. O6mHe NonoKEHHU.

1.1. Hacrosimas MHCTPYKLHs IO CONPOBOXIECHHIO JIAL C OrpaHMYCHHBIMH
BO3MOJKHOCTSIMH 3JI0POBbSIH IPYTUX MATOMOOMIIbHBIX IPAK/IAH, a TAKXKE OKa3aHUS UM
HeoOxomuMoli momomM (manee - MHcTpykuwa) paspaboraHa Ha OCHOBaHWUM
CJIEYFOIIMX HOPMATHBHO-TIPABOBBIX AKTOB:

- MenepanbHoro 3akoHa ot 03.05.2012 r. Ne 46-03 «O paruduxaun Konsenuu o
mpaBax MHBATMIOB»; - MexepanbHoro 3akona ot 29.12.2012 r. Ne 273 -@3 «O6
obpaszoBanuy B Poccuiickoi Denepamumy;

- Tlpukasa MunucrepcTBa oOpasoBanus M Haykd Poccuiickoi Denepaimu «O6
yrBepkaernn [lopska obecredeHus YCIOBHH JOCTYNMHOCTH JUIi HHBAIA/IOB
00BEKTOB ¥ MPEIOCTaBIIAEMbIX yCIyTr B chepe 00pasoBaHWs, a TakKe OKa3aHHA MM
npu 3ToM HeoGxoaumMoit romorm» ot 09.11.2015 . Ne 1309;

- Tlpukasa MunucrepcTBa 0oOpasoBanus M Hayku Poccuiickoi Deneparmu «06
yTBepk/eHuH [L1aHa MeponpHATHH «I0POXKHON KapTh» MHUHHCTEPCTBA o0pazoBaHus
u Haykn Poccmiickoidi dexepauuu IO TOBBIIEHHI0 3HAYECHWH IIOKa3aTeNeH
JIOCTYIIHOCTH /Il MHBAJIUIOB 00BEKTOB ¥ MPEIOCTABISEMBIX HA HUX YCIIYT B chepe
o6paszosanus» oT 02.12.2015 r. Ne 1399;

- IHBIX HOPMATHBHO-TIPABOBBIX H JIOKATBHBIX aKTOB.

1.2. Hacrosimas MHCTpYKIUs pa3paboTaHa B LENsX:

- HEeJIONYCTUMOCTH IMCKPHMHHALK B YUPEKICHHUH 10 [IPU3HAKY WHBATHIHOCTH, TO
ecTh M060e pasHuKe, UCKIIOUEHHE WM OTPAHHYEHHE N0 MPHYMHE WHBATHIHOCTH,
LEeNBI0 OO0 Pe3yJbTATOM KOTOPBIX SBISETCS yMalCHHE WM OTPUIAHUE TIPU3HAHK,
pealM3aldi WIA OCYIIECTBIEHHMS HapaBHe C JPYTMMH BCEX rapaHTMPOBAHHBIX B
Poccuiickoil ®eiepaliy NpaB ¥ CBOOOJ YeOBeKa H Ipak/IaHWHA B [OIMTHYECKOH,
3KOHOMHYECKOM, COLMATBHOM, KyIbTYPHOM, TPaK/IaHCKO! WITH JTF0060# HHOM 06macTH;
- peanm3alMd MpaB 0OYYAKONMXCS C OrPAHMYEHHBIMH BO3MOXHOCTSMH 3/10pOBbA
(nanee - OB3) Ha moTydeHHe HAYATHHOTO OOWIEr0, OCHOBHOTO OOLIEr0 M CPEIHEro
o6Imero 06pa3oBaHKs, M COLMANBHOM afaNTal|y B YCIOBHSX YUPEKICHUS.

1.3. Hacrosmas MucTpykuus oOs3aTenbHa [JIs  MCTIONHEHHS BCEMH
corpynarkamMu MKOY COLL Ne 2 (nanee — Yupex/ieHue).

1.4. B cooTBeTcCTBMM C HacTosmied MHCTpyKIHMeH COTPYAHHKHA IPOXOAAT
MHCTPYKT@X ¥ o0ydeHHe [0 BOTPOCAM, CBS3AHHBIM C 00eCreueHHeM JOCTYIMHOCTH
s wHBATMAOB U Jmil ¢ OB3 00bekToB M ycuyr YYpexIeHHs, B TOM YHCIE C




ydacTheM TepcoHana (C 0OKa3aHWeM TMOMOIIM Ha O0BEKTax B MPEOJOJICHUH 0aphepoB H
CONPOBOXJCHNU MHBaNUAA nin auna ¢ OB3).

1.5. HWHcTpykTa)k  MPOBOAUTCS  PYKOBOAUTENIEM  YUpexICHHs  JTu0O
OTBETCTBEHHBIM JIUIIOM 32 paboTy ¢ mHBanuaaMu u jauramu ¢ OB3.

1.6. Bcem corpymaukam YUpexJaeHUS MpPH OOIMICHUH C ICTbMH-WHBAIUIAMU M
muniamu ¢ OB3 coOmoaath npaBuiia dTUKETA, yTBEPKICHHBIMU B Y UPEKICHUH.

1.7. Ilpu oOmieHNN ¢ JIUIIaMH, UCTIBITHIBAIOIIUMU TPYAHOCTH MPU TEPEIBUKEHUH,
CIeyeT YBEIOMHUTh O HaJM4YUU Ha OO0BEKTaX YUPEeKICHUS OMNPEeIeICHHOTO
ClieliMajibHOr0 00opynoBaHusa it uHBaIMAOB U jull ¢ OB3 u B0O3MOXHOCTH
nmosib3oBatbcsi WM. COTPYIHUKH OOSI3aHBI BCTPETUTh, BEXKIUBO OOBICHUTH, TC
HAXOJUTCS HYKHBI OOBEKT WHBANUAY, YOCIUTHCA B JIOCTYIHOCTH TMPOXOJa, Kyjaa
CJIeIyeT TIEPEIBUTaThCA. 3alpeliaeTcss MPUKAcaThCsd K MHBAIUIHON KOJSCKE M MEHATH
ee MecTonoyioxkeHnue 6e3 cornacus nHBanuaa wiu auua ¢ OB3. [Ipu OTKPBITHH TAXKETBIX
JIBEPEH, MPU MEPEIBMKEHUU PEKOMEHYETCS TPEIIOKUTH TIOMOIIh WHBATUAY WU JTUILY
¢ OB3, nonb3yromeMycsi UHBAJIUTHOW KOJISICKOW MM KOCTBUTSIMU. COTPYTHUKU TOJKHBI
NIOMHHUTh, YTO WHBAJIWHBIC KOJSCKH OBICTPO HAOUPAIOT CKOPOCTh, M HEOKUIaHHBIC
pE3KHe MOBOPOTHI U TOJYKHA MOTYT MPUBECTH K MOTEPE PABHOBECHUS M OMPOKHUIBIBAHUIO
WHBAJUJIHON KOJISICKH.

1.8. TTonyuuB BbI30B, HEOOXOIUMO BCTPETUTh MHBAIUAA Ha KPECJIe-KOsICKe (MIH
WHBAJIMA JPYrol KaTeropuu) Mepea BXOJOM B 3/IaHHE M OKa3aTh €My IOMOIIb MpHU
BXO/I€ (BBIXOJIE), COIIPOBOKIEHUU J0 MECTA.

1.9. Oka3ath NOMOIIIb UHBATUAY MPHU BBIMOIHEHUN ACHCTBUN CaMOOOCTyKUBAHUS
C YYETOM BPEMEHH €T0 HAXOXKJEHUS B YUpEXKACHUM (IOMOYb CHATh BEPXHIOIO OJCKIY,
IIOCETUTh CaHy3€el U T.1.).

1.10. ObecnieynTh BO3MOXHOCTh OKa3aHUsI MMOMOIIM MHBAJIUIY B 3aTPYAHEHHBIX
CUTYalLlUAX BO BPEMsI HAXO0XKICHUS B Y UPEXKICHUU.

1.11. Tlocne mnpenocTaBiI€HUS YCIYrM CONPOBOJUTh HHBAJIMAA Ha Kpecie-
KOJISICKE (WJIM APYTrod KaTeropuun) K BBIXOJLY U3 IOMEILEHUS.

1.12. Oxazate mnpu HEOOXOAMMOCTH TIIOMOIIb WHBaJUAYy MPU TOCAAKE B
COLIMAJILHOE TAKCHU WJIK UHOE TPAHCIIOPTHOE CPENCTBO.

1.13. Cobnronath npodeccuoHalbHYIO STHKY B3aUMOOTHOIIIEHUH U HE AOMYCKaTh
CUTYalU, IPETSITCTBYIOMNX MOJYYSHUIO HHBAJIUIOM YCIIVT.

1.14. OcymecTBasATh pa3bsICHEHUS B JOCTYNHOM JUIsl HHBAIUIOB (popMe mopsiaka
IIOCEILEHUSA Y UYPEKICHHUS.

2. [lpaBuna 3TuKeTa pu OOLIEHUU C UHBAIUIAMU

2.1. TlpaBuna o>TuKeTa 0pUd OOMIEHMH C UHBAIMAAMH JUIsi PAOOTHUKOB
VYupexnaenus (manee - IlpaBuna) mpenacTaBisitoT coOoi CBOJA OOMIMX MNPUHLHUIIOB U
MIpaBWJI, HAMPABIEHHBIX HAa COOJIIOJCHHE MOPAIbHO-3TUYECKUX U HPABCTBEHHBIX HOPM,
MOJIETTM TOBEACHUS paOOTHUKaMM YUpEXKJIEHUS MNpU OOIIEHWHM C HMHBAIUJIAMU H
IPYTUMH MalloMOOUIIbHBIMU TpakiaHamu (ganee - MI'H).

2.2. llenpo HACTOSIIIMX MPABUII SIBJISIETCA YCTaHOBIEHUE 3(PPEKTUBHOTO OOIIECHUS
¢ uHBaugamMu u apyrumu MI'H, a Takxke okazaHue MM MpU 3TOM HEOOXOAMMOMN
MOMOIIM B TPEOJOJICHUU OapbepoB, MEMIAIOMIMX MOJYYEHHIO MMM YCIYr HapaBHE C
JIPYTUMH JIULAMHU.



2.3. Kaxnprii paOoTHUK YUpeKACHUS AOHKEH MPUHUMATh BCE HEOOXOIUMBIS
MEphl Uil Pa3BUTUS KOMMYHUKATHUBHBIX KOMIETEHLHH, YMEHUHA M HABBIKOB,
He0OXoAUMBIX i 3G (EKTHBHOTO OOIIEHHUS TPH OKAa3aHWM TOMOIIM WHBAIUAIAM H
npyrum MI'H.

2.4. 3nanue u cobmoaenne pabotaukamu [IpaBun sSBIsSETCS OAHUM U3 KPUTEPUECB
OIICHKM KauyecTBa MX MPOQPECCHOHANBHON IEeATEIBHOCTH, a TakKKe HEOO0XOIUMBIM
YCIIOBUEM MJIA CO3JaHUS WM TOAJACPKAHHS permyTaluu Y4pexAcHus, (opMUpOBaHUS
MOJIOXKUTENFHON KyIbTYphl OOIIEHUS TPH OKAa3aHWU MOMOIIM HHBAIUAAM U JIPYTHUM
MTI'H B Yupexnenun.

2.5. OcHOBHBIE KOMMYHUKATUBHBIC HABBIKH MPU OOIICHUH C MHBAJIAIAMU ;

- n3beraTh KOHQIUKTHBIX CUTYAIIHIA;

- BHUMATEJIBHO CIIYIIATh HHBAJIMA U CIBIIIATH €r0;

- pEeryampoBaTh COOCTBEHHbIE SMOIIMU, BO3HUKAIOUIUE B MPOIECCE B3aUMOICHCTBHS;

- 00ecTeunBaTh BHICOKYIO KYIbTYPY U ATHKY B3aUMOOTHOIIICHUH;

- UUBUJIM30BAHO MTPOTUBOCTOSITh MAHUITYJIUPOBAHHUIO;

- COMHEBAsICh, PACCUMUTHIBATH HA CBOU 3/paBblii CMBICI U CIOCOOHOCTH K COUYBCTBHIO;
- OTHOCUTBCSA K APYrOMY YEJIOBEKY, KaK K ce0e caMOMy, TOUHO TaK K€ €ro yBa)aTh.

2.6. O06mue mpaBuIa STUKETA MIPU OOIICHUU C MHBAJIUIAMHU:

2.6.1. OOpamieHne K 4YeIOBEKY: KOrJa Bbl pPa3rOBapuUBacTe C WHBAIUIOM,
oOpaimaiTecb HEMOCPEACTBEHHO K HEMy, a HE K COMNpPOBOXKJAIIEMY WM
CYpJIONIEPEBOAUMKY, KOTOPbIE TPUCYTCTBYIOT MPU Pa3roBOpe.

2.6.2. TloxaTue pyKH: KOIJa Bac 3HAKOMAT C MHBAJINUJIOM, BIIOJIHE €CTECTBEHHO
IOXXaTh €My pYKy: JaXe Te, KOMY TPYAHO JIBUraTb PYKOM WJIM KTO MOJIb3yeTcs
IPOTE30M, BIIOJIHE MOTYT IIOKaTh PYKY — IPABYIO WM JIEBYIO, YTO BIIOJIHE JIOIIyCTUMO.

2.6.3. Ha3biBaiiTe ce0s U Ipyrux: Korja Bbl BCTPEUAECTECh C YEJTOBEKOM, KOTOPBIM
IUIOXO WMJIM COBCEM HE BUIUT, 00sA3aTENIbHO Ha3blBaiiTe ceOd M TEX JIIOAEH, KOTOpbIE
npunuii ¢ Bamu. Ecin y Bac o01as 6ecena B rpynie, He 3a0bIBaiiTe MOSCHUTh, K KOMY B
JaHHBIA MOMEHT BBl 00OpalaeTech, U Ha3BaTh ceOsl.

2.6.4. IlpemioxxeHre MOMOLIU: €CIM Bbl IMpeAjaraere MoMollb, >KIUTE, MOKa €€
OPUMYT, a 3aTEM CHpaIlUBalTe, YTO U KaK J1€IaTh.

2.6.5. AIEKBAaTHOCTb M BEXJIMBOCTh: 0OpalaiTech ¢ B3pOCIbIMU-UHBATUIAMU KaK
¢ B3pociabiMu. OOpaiaiiTecb K HUM 1O MMEHU W HAThI, TOJBKO €CIM BBl XOPOUIO
3HAKOMBI.

2.6.6. He omnwmpaiitech Ha KpeCJO-KOJSCKY: ONUPaTbCi WJIM BHCHYTH Ha
MHBAJUJAHON KOJISICKE - TO YK€ CaMO€, YTO U ONMUPATHhCS WM BUCHYTh Ha ee obiajaTesne, u
9TO TOXE pa3apa)xacrt.

2.6.7. lnBanuIHast KOJISICKA - 3TO YaCTh HEMPUKACAEMOTO IMPOCTPAHCTBA YEIIOBEKA,
KOTOPBIN €€ UCIOJIb3YET.

2.6.8. BHUMATENBbHOCTh U TEPIEIUBOCT: KOTJA Bbl PAa3rOBAPUBAETE C YEIOBEKOM,
WCTIBITHIBAIOIIMM TPYAHOCTH B OOILEHUH, CIylIaiTe €ro BHUMATeIbHO. byabTe
TEPIENUBBI, JKAWTE, KOT/Ia YeJIOBEK caM 3aKOHUMUT (ppasy. He mompasinsgiite ero u He
JoroBapuBanTe 3a Hero. Hukoraa He NPUTBOPSMTECH, YTO BBl IIOHMMAETE, €CJIM Ha
caMoM JeJie 3T0O He Tak. [loBTopuTe, 4TO BBl NOHSIM, 3TO IIOMOXET YEIOBEKY OTBETUTH
BaM, a BaM — IIOHATH €TO0.

2.6.9. Pacnonoxenue ans Oecenbl: KOTJa Bbl TOBOPUTE C UEJIOBEKOM,
MOJIb3YIOIIMMCST MHBAIMJAHON KOJISICKOM WJIM KOCTBUISIMHU, PACIOJOKUTECh TaK, YTOOBI
Ballli M €ro rijasza ObUIM Ha OJHOM YpOBHE, TOTJa BaM OyJeT Jierde pas3roBapUBaTh.
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PasroBapuBasi ¢ TemH, KTO MOKET YMTATh 1O ry0aM, pacloiioKUTECh Tak, YTOOBI Ha Bac
najan cBeT, 1 Bac ObUI0 XOpOIIO BUIHO, TOCTapaiTech, YTOObI BaM Huuero (ena, pyku)
HE MEIIaJjo.

2.6.10. [IpuBneueHre BHUMaHUS Y€IOBEKA: YTOOBI MPUBJICUbh BHUMAHUE YEIOBEKA,
KOTOPBIW IJI0XO CJIBIIIUT, IOMAIINTE €MY PYKOW WM moxJjonaite no mieyy. Cmorpure
€My IpsIMO B IJIa3a U TOBOPUTE YETKO, HO UMENTE B BUIY, UTO HE BCE JIFOJU, KOTOpPbHIE
IJI0XO CJBIIIAT, MOTYT YUTATh MO ry0aMm.

2.6.11.He cmymaiitech, €ciau Cilay4alHO JONYCTWJIM OILUIOIIHOCTh, CKAa3aB
«YBumumcs» win «Bpl cipimanu 06 3TOM...?» TOMy, KTO HE MOXET BUICTh WU
CJIBIILIATH.

2.7. TlpaBuna sTUKeTa MpU OOIIEHUU C JUIAMU C Pa3HBIMH PacCTPOMCTBAMHU
(GyHKIIUH opraHu3Ma:

2.7.1. IlpaBuna »3TukeTa NIpU OOIIEHUHM C HWHBAIUIAMH, HCIBITHIBAIOIIUMHI
TPYIAHOCTH MPU NEPEABUKECHUH .

- [lomHUTE, YTO MHBAIUIHAS KOJIICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO YEJIOBEKA.
He oGnokaumBaiiTech Ha Hee, HE TOJIKAMTE, HE KJIQJWTE HAa HEC HOTH O€3 pa3pericHUs.
Hauate katuTh KOJSICKY 0€3 corjlacus MHBajiuga — TO K€ caMoe, YTO CXBaTUTh U
MOHECTH YeJIOBEeKa 0€3 ero pa3pelieHus.

- Beerna cnpammBaiite, Hy>)KHa JId TIOMOIIb, Mpexae yeM okaszaTh ee. [Ipemnaraiite
MOMOILb, €CIM HYXHO OTKDBITh TSKEIYIO JIBEPb WU MPOWTH MO KOBPY C IJIUHHBIM
BOPCOM.

- Ecnu Bale npeyioxkeHue 0 MOMOIIU HPHUHSTO, CIIPOCUTE, YTO HYXKHO JENIaTh, U YETKO
CJIElyITe UHCTPYKLUSIM.

- Ecniu BaM paspeminim nepenBuraTh KOJISCKY, CHadajla Katute ee MeuieHHo. Komsicka
ObICTPO HAOMpaeT CKOPOCTb, U HEOKUJAHHBIM TOIYOK MOXKET IMPHUBECTU K IOTEpE
paBHOBECHS.

- Beerna nuuHo yOexxaliTech B IOCTYITHOCTH MECT, I'/I€ 3aIlJIaHUPOBAHbl MEPOIPUSITHSL.
3apaHee MOMHTEPECYHUTECH, KAKUE MOTYT BOSHUKHYTh ITPOOIeMBbl WK Oaphepbl U KaK UX
MO’KHO YCTPaHUTh.

- Ecnu BO3MOXXHO, pacmnojoKUTECh TaK, YTOObI BallM Jila ObUIM Ha OJAHOM YpPOBHE.
N30eraiite monoxeHusi, Ipu KOTOPOM BalleMy COOECEIHHUKY HY)KHO 3allpOKUIbIBATH
TOJIOBY.

- Ecniu cymiecTByIOT apXUTEKTYpHbIE Oapbepbl, MPEAYNPEAUTE O HUX, YTOOBI UEIOBEK
VMEJl BO3MOYKHOCTh IPUHUMATh PELICHUS 3apaHee.

- [TomHuTE, 4TO, KaK IPaBUIIO, Y JIFOAECH, UMEIOIIUX TPYAHOCTH IIPH MEPEIBUKECHUU, HET
po0JIeM CO 3pEHUEM, CIIyXOM U TOHUMaHHUEM.

- He pgymaiite, 4TO0 HEOOXOIMMOCTb TOJB30BATHCS HWHBAIUIHON KOJSICKOM — 3TO
Tparenus. ITO crnocod CcBOOOMHOTO (€CiM HET AapXUTEKTYPHBIX OaphepoB)
nepenBwxKeHns. ECTh JIIOaM, NONB3YIOIIHUECS HMHBAJIWIHOM KOJISICKOM, KOTOpBIE HE
YTPaTUIIN CIIOCOOHOCTH XOJUTh U MOTYT MEPEABUTaThCS C MOMOIIbIO KOCThUIEH, TPOCTH
u T.1. Konsicku OHM HMCHONB3YIOT IJIsi TOro, YTOOBl SKOHOMHUTH CHIJIBI M ObICTpee
MepEABUTATHCA.

2.7.2. llpaBuiia 3TUKETa MPHU OOLIEHUU C WHBAJIUAAMH, UMEIOIIUMU HAPYIICHUS
3pEHHS WIH HE3PSTUMMU :

- [Ipenmaras cBOKO MOMOIIb, HAITPABISNTE YEJIOBEKA, HE CTUCKUBAWUTE €0 PYKY, UJIATE
TakK, Kak Bbl OOBIYHO XoauTe. He Hy)XHO XBaTaTh CJENOro 4eaoBEKa M TaUIUTh €ro 3a
co0oii.



- OnuuTe KpaTtko, rae Bbl HaxoauTech. [IpeaynpexxaaiTe o NPensITCTBUAX: CTYNEHSX,
TyX)Kax, aMax, HU3KUX MPUTOJIOKaX, TpyOax u T.II.
- Ucnone3yiiTe, ecinu 3T0 yMECTHO, (pa3bl, XapaKTepU3YIOIUe 3BYK, 3allaX, pACCTOSHUE.
JlenuTech yBUICHHBIM.
- OOpamaiitech ¢ co0aKkaMU-TIOBOJBIPIMH HE TaK, KaK C OOBIYHBIMH JOMAITHUMU
KUBOTHBIMU. He komaHnmyiiTe, HE TporaiiTe m He UrpaiTe ¢ co0aKoii- MOBOJBIPEM. -
Ecnu BBl cobupaeTech UnTaTh HE3psSUEMY YEJIOBEKY, CHadajga Iperynpeaure 00 3TOM.
['oBopuTe HOpManbHBIM rojocoM. He nponyckaiite nadopmaruio, eciu Bac 00 3TOM He
MIOITPOCHIT.
- Ecnii 3TO Ba)kHOE MUCHMO UM TIOKYMEHT, HE HYXKHO JIJIsl YOeAUTETFHOCTH JaBaTh €r0
notporate. IIpm 3TOM He 3ameHsiTe yTeHHe mnepecka3oM. Korma He3psumil 4esioBek
JIOJHKeH TIOANUCATh JOKYMEHT, MpOYUTanTe ero oOs3aTtenbHo. VHBamuaHOCTH HE
0CBOOO0K/1a€T CIJIETIOr0 YeJIOBEKa OT OTBETCTBEHHOCTH, O0YCIOBIEHHOW TOKYMEHTOM.
- Becerna oGparaiitech HemocpeACTBEHHO K YEJIOBEKY, J1aXKe €ClIM OH Bac HE BUJIUT, a HE
K €T0 3psiYeMY KOMIIAHbOHY.
- Beerna nHaspiBaiiTe ce0s U MpeACTaBIsHTEe IPYTHX COOSCETHUKOB, a TAK)KE OCTAJbHBIX
NPUCYTCTBYIONTUX. ECIIM BB XOTUTE TIOKATh PYKY, CKAKUTE 00 STOM.
- Korpa BbI npejuiaraete He3psUeMy YEIOBEKY CECThb, HE YCAXKMBANTE €ro, a HaIlpaBbTe
PYKY Ha COMHKY CTyJa WJIA NOJJIOKOTHUK. He BoAMTE MO MOBEPXHOCTH €ro pykKy, a
JIalTe eMy BO3MOXKHOCTh CBOOOJHO MOTporath npeamer. Eciau Bac monpocuin momMoub
B35Th KaKOW-TO MpEIMET, HE CIEeAYeT TAHYTh KHUCThb CJIENOro K MmpeaMeTy u OpaTh ero
PYKOH 3TOT IpeaMET.
- Korma Bl oOmiaerech ¢ Tpynmoil He3psuMx JIOAEeH, He 3a0bIBaliTe KaXKIbId pa3
Ha3bIBaTh TOTO, K KOMY BbI 0OpallaeTech.
- He 3acTaBnsiite Bamiero coOeceJHUKa BELIaThb B MYCTOTY: €CIU Bbl NEPEMEIIAETECH,
npenynpenure ero. BrogHe HOpMaiabHO YHOTPEONSATH CJIOBO «CMOTpeTb». [l
HE3pAYEro Y4eJI0BeKa 3TO 03HAYAET «BUAECTh PYKAMU», OCA3ATh.
- U30eraiite pacmibIBYaTBIX ONPENEICHUN M HMHCTPYKLUUWA, KOTOpBIE OOBIYHO
COIIPOBOXKJAIOTCS )KECTAMU.
- Ecnu BBl 3aMeTnim, 4To HE3psAUYMil 4eIOBEK COMJICS ¢ MapuipyTa, HE YIpPaBISHTE €ro
IBM)KEHHEM Ha PACCTOSIHUM, TOJOUINTE U IOMOTUTE BHIOPAThCS HA HYKHBIN MyTh.
- IIpu crycke miam moabeMe MO CTYNEHbKaM BEAMTE HE3PSYEro IMEpIECHIUKYISIPHO K
HuM. llepenBurasicp, He nemalTe PBIBKOB, PE3KUX IBWXKEHMU. IIpu conpoBoxaeHun
HE3pSAYEro Ye0BeKa He 3aKiIaIbIBaliTe pyKH Ha3aJ — 3TO HEYJI0OHO.

2.7.3. IlpaBuia 3TUKEeTa NMPU OOIIEHUM C WHBAJIUJAMH, UMEIOIUMU HapylIeHUE
ciyxa:
- PasroBapuBas ¢ 4ea0BEKOM, Yy KOTOPOI'O IJIOXOU CIIyX, CMOTPUTE IPsAMO Ha Hero. He
3aTEMHSIMTE CBOE JIMI[O U HE 3aropakMBalTe €ro pyKaMH, BOJIOCAMHU WM KAKUMH-TO
npenMeramu. Bam cobecelHUK JOKEH UMETh BO3MOXKHOCTH CIEAUTH 32 BBHIPAKEHUEM
BalILIETO JIMLA.
- CyllecTByeT HECKOJIBKO THIIOB U CTENEHEN TIIyXOTbl. COOTBETCTBEHHO, CYLIECTBYET
MHOTO CHOCOOOB OOIIEHUS C JIOJbMHU, KOTOpBIE IJIOXO ciblmar. Ecnu Bbl HE 3HaeTe,
KaKOU IPEANOYECTh, CIIPOCUTE Y HUX.
- Hekortopble JrOOM MOTYT CIHBIIATH, HO BOCIPUHUMAKOT OTHACIBHBIE 3BYKH
HemnpaBWwIbHO. B 3TOM ciydae roBopute 0ojiee TPOMKO U YETKO, MOA0Mpast MOIX0 AU
ypoBeHb. B npyrom ciyuyae moHaJOOMTCS JIMIIb CHHU3UTH BBICOTY T0JIOCA, TaK Kak
YeJIOBEK YTPATUI CHOCOOHOCTh BOCIIPUHUMATh BHICOKHE YaCTOTHI.



- UtoOBl mpuBIeYh BHUMAHHE YETOBEKA, KOTOPHIM IJIOXO CIHBIIINT, HA30BUTE €r0 IO
nMeHH. Eciam oTBeTa HET, MOXHO CJIETKa TPOHYTh YEJOBEKa WIIM K€ MOMaxaTh PyKOH. -
['oBopure sAcHO m poBHO. He HYXHO WH3IMIIHE NOAYEPKHUBATH YTO-TO. KpHuars,
0COOEHHO B yXO0, TOKE HE HAJO.
- Ecnm Bac mpocAT TMOBTOPUTH dYTO-TO, TMOMNMpoOyHTe Tmepedpa3supoBaTh CBOE
npeaioxenue. crnonp3ynTe JKeCThl.
- Y6enurech, uTo Bac moHsuIM. He cTecHsiTeCh CIPOCUTH, MOHSI JIM Bac COOECEqHHK. -
Eciu BBl coobmiaete wmH(pOpmarmio, KoTopas BKIOYaeT B ceOs HOMEp, CIOKHBIN
TEPMHH, aJpec, HAMHIIUTE €€, COOOHIMTEe MO (PaKCy WM SJICKTPOHHOH MOYTE WIH
T00BIM JPYTUM CITOCOOOM, HO TaK, 9YTOOBI OHA ObLIa TOYHO MTOHSTA.
- Ecnu cymiecTByIOT TpyAHOCTH TIPH YCTHOM OOIICHHWH, CIIPOCHUTE, HE OYIET JIM MPOIIe
MepEnuChIBaTHCS.
- He 3absiBaiiTe 0 cpeme, KoTopas Bac OKpykaeT. B OONbIIMX WM MHOTOJIOTHBIX
MOMEUIEHUAX TPYAHO OOIIATHCS € JIFOJAbMH, KOTOPBIE TJI0XO0 CHBIIAT. SIpKoe COJHIIE Win
TE€Hb TOKE MOT'YT ObITh OapbepaMu.
- OueHb YaCTO TIyXHUE JIIOJM UCIOJB3YIOT S3bIK KecToB. Ecnu Bbl oOmiaetech yepes
nepeBoAUMKa, He 3a0yAbTe, UTO 00palaThCsl HaJ0 HEMOCPEACTBEHHO K COOECEIHUKY, a
HE K MePEBOTUUKY.
- He Bce moau, KOTOpBIE IJIOXO CHBIIIAT, MOTYT YUTaTh Mo rybam. Bam myurie Bcero
cpocuTh 00 3TOM mpu TMepBoil BcTpede. Ecnu Bam cobecemHuK oO0nagaeT 3TUM
HABBIKOM, HYXKHO COOJIIOJIaTh HECKOJIBKO BaXKHBIX MpaBui. [loMHHUTE, 4TO TOTBKO TPH U3
JIECATHU CJIOB XOPOIIO TPOYUTHIBAKOTCS.
- Hy>xHO cMOTpeTh B JINLIO COOECETHUKY U TOBOPUTH SICHO M MEIJIEHHO, UCIIOJIb30BATh
npocThie (ppasbl U U30€raTh HECYIIECTBEHHBIX CIIOB.
- HyXHO WHCHOJB30BaTh BBIPAKECHUE JIMLA, JKECTHI, TEJIOABM)XCHUSA, €CIH XOTUTE
NOJYEPKHYTh UJIM IIPOSICHUTD CMBICII CKa3aHHOTO.

2.7.4. IlpaBuiia >TUKETa NPU OOIIEHUU C MHBAJIUIAMU, UMEIOIIUMH 33aJIEPKKY B
pa3BUTHU U TPOOIEMBI OOIIEHNS, YMCTBEHHBIE HAPYILICHHUS:
- Ucnionb3yiiTe AOCTYNHBIN SA3BIK, BIPAKANTECHh TOYHO U IO JIEIY.
- M30eraiiTe CIOBECHBIX IITAMIIOB W OOpa3HBIX BBIPAXKEHUM, €CIU TOJBKO BBl HE
YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.
- McxoauTe U3 TOro, 4TO B3POCIHBIA YEIOBEK C 3aEPKKON B Pa3BUTUU UMEET TAKOW XKe
OMBIT, KaK M JI000M Jpyroil B3pociblii uenoBek. Ecin HEoOXoIuMMoO, HCHONb3YyiTe
wuiocTpauuu win  gororpaduu. bynpre TroToBbl HOBTOPUTH HECKONbKO pa3. He
CIaBalTECh, €CIIA BAC C MIEPBOr0 pa3a HE MOHSIN.
- OOpamaiiTecb ¢ 4€JIOBEKOM C MpPOOIEMaMM pa3BUTHS TOYHO TaK K€, KaK Bbl Obl
oOpamanuce ¢ Jm0ObIM ApyruM. B Oecenme oOcyxmaiiTe Te e TeMbl, KaKh€ BbI
oOcy»KJ1aeTe C IPYTUMH JIHOIbMHU.
- O6paiaiiTech HEMOCPEICTBEHHO K YEIIOBEKY.
- IlomHuTE, UTO JIOOU C 33JCPKKOU B Pa3BUTHUU JI€ECIIOCOOHBI U MOTYT MOANHMCHIBATDH
JOKYMEHTBI, F0JI0COBATh, 1aBaTh COTJIACHE HA MEAMIIMHCKYIO IIOMOILB U T.[.

2.7.5. IlpaBuiia 3TUKETa MPU OOIIECHUU C MHBATUIAMHU, UMECIOIIUMH TICUXUYECKUE
HapyIICHUS:
- Ilcuxuueckue HapymieHUsI — HE TO K€ camoe, 4To Mpodiembl B pa3BuTuu. Jloau c
MICUXUYECKUMHU TMpoOJeMaMu MOTYT HCHBITHIBATH 3MOLIMOHAIBbHBIE PACCTPOMCTBA WIIH
3aMeIIaTeIbCTBO, OCIOXKHSIOINE UX KU3Hb. Y HUX CBOM 0COOBIA M U3MEHUYMBBIN B3I
Ha MUp.



- He Hago mymath, 4TO JIOJU C ICUXWYECKUMH HapYIICHUSIMHU 00s13aTE€IHHO HYXIAIOTCS
B JIOTIOJTHUTENHFHOM TTOMOIIH U CIIEUaTbHOM OOpaIlleHUN.
- OOpamaiiTech ¢ JTIOJPMHU C TICUXUYECKHMMH HApyIICHUSAMH Kak C JUYHOCTsAIMHU. He
HY>KHO JIeJIaTh MPEXKJACBPEMEHHBIX BHIBOJOB HA OCHOBAHUU OTBITA OOIICHHS C APYTUMH
JIOJIbMU C TaKoM ke (popMOii MHBATUIHOCTH.
- He cnemyer nymarh, 4TO JIOAM C TICHXUYECKUMHU HaApYUICHUSMHU Oojiee Ipyrux
CKJIOHHBI K Hacuiuio. 1o Mud. Eciu Bbl ApyXentoOHbI, OHU OyIyT 4yBCTBOBAaTh CEOS
CITOKOWMHO.
- HeBepHO, 4TO MIOAM C MICUXUYECKUMU HAPYIICHUSIMU UMEIOT MPOOJIeMbl B TOHUMaHUU
WJIM HIDKE TI0 YPOBHIO MHTEIIEKTa, YeM OOJIbIIIMHCTBO JIFOACH.
- Ecnm d4enoBeK, MMEIONUNA TNCUXWUYECKHE HApPYLICHUs, PACCTPOCH, CIPOCHUTE €ro
CTIIOKOMHO, YTO BBl MOXKETE ClIeJaTh, YTOOBI TOMOYB EMY.
- He roBopute pe3ko ¢ 4eI0BEKOM, UMEIOUIMM MCUXWYECKUE HAPYIICHUS, JaKE €ClIU Y
BaC €CTh JUISl 3TOIO OCHOBAHUS.

2.7.6. lIlpaBwia »TUKETa NpPU OOMIEHHWH C WHBAIUIOM, HCIBITHIBAIOIIUM
3aTPYyJHEHUS B PEUU:
- He urnopupyiite mtoaeil, KOTOpbIM TPYAHO TOBOPUTH, IOTOMY YTO MOHSTH X B BallIUX
UHTEpecax.
- He nepebOuBaiite U He MOMNpPABISHUTE YEIOBEKA, KOTOPBIA HCIBITHIBAET TPYAHOCTH B
peun. HauuHaiiTe rOBOpUTH TOJBKO TOT/A, KOTJa YOEIWTECh, YTO OH YK€ 3aKOHYMII
CBOIO MBICJIb.
- He nbITaiiTech yCKOpUTH pa3roBop. byasTe roToBBI K TOMY, UTO Pa3roBOp C Y€JIOBEKOM
C 3aTpyJHEHHOU peublo 3aiiMeT y Bac Oouibllie BpeMmeHU. Ecaum Bbl crnemure, jiydlie,
M3BUHUBIINCH, JOTOBOPUTHCS 00 OOIIEHUH B IPYrO€ BPEMS.
- CMoTpuTE B JIMIIO COOECEIHUKY, TOAIEPKUBANTE BU3YyAIbHBIM KOHTAKT. OTHaiTe 3ToM
OeceJie Bce Ballle BHUMaHUE.
- He nymaiite, 4t0o 3aTpygHEHUs B peyd — IIOKA3aTEIb HU3KOI'O YPOBHS MHTEIUIEKTA
YEJI0BEKa.
- CrapaiiTech 3aJ1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WJIM KUBKA.
- He mnpurBopsiiTech, e€ciau Bbl HE NOHSIM, 4TO BaM cKasaiu. He crecHslitech
nepecnpocutb. Eciau BaM CHOBa HE yJaloCh MOHATH, ITOIPOCUTE IPOU3ZHECTH CIIOBO B
0osiee MEIJIEHHOM TEMIIE, BO3MOXHO, [0 OyKBaMm.
- He 3a0mpiBaiiTe, 4TO 4eNOBEKY C HApYyIIEHHOW peuybl0 TOXKE HY)KHO BbICKa3aThcs. He
nepeduBanTe ero U He nojaassiiiTe. He Toponute roBopsiero.
- Ecnu y Bac BO3HHMKAalOT MpoOsieMbl B OOILIEHUH, CIPOCHUTE, HE XOYET JM Ball
co0eceJHUK UCIO0JIb30BaTh APYroil crnocod - HanucaTh, Hale4yaTaTh.



